Baltimore United Congregations

Homeless Support
Resource Manual

DEALING WITH THE NEEDS OF OUR COMMUNITY

The Interfaith Forum on Homelessness
September 21, 2010

Goucher College
www.BaltimoreUnitedCongregations.org




Thank you for helping make sure that
those looking for help

find it.

Compiled by Jim Carey and Ryan Collins of United
Ministries: Earl’s Place.

Though the service providers, addresses, and
phone numbers were accurate at the time of
printing, the contacts assembled in this manual
are liable to change.



This guide is intended as a resource specifically
for those requiring services related to housing.
The reality is that there is a broad range of
services any given person may need, so compre-
hensive service locators like the Maryland Com-
munity Services Locator (www.mdcsl.org) are
essential. Alternatively, feel free to call the
compilers of this manual at 410-522-0225 to
locate additional resources.

Drop-In Centers: Programs that provide a center where
unsheltered homeless people can spend time during the day. The
center may provide counseling and/or medication, monitoring
on a formal or informal basis; facilities for showering, napping,
laundering clothes, making necessary telephone calls or
attending to other personal needs; and other basic supportive
services. Some centers may also provide food or facilities for
cooking. As each center is different and services may change, it
is recommended to contact the desired center periodically to
update services offered, hours of operation, and population
served. The following is not a comprehensive list of all providers.
Emergency Shelter (HUD definition): Any facility the primary
purpose of which is to provide temporary or transitional shelter
for the homeless in general or for specific populations of the
homeless. Shelters are typically the initial point of contact of the
homeless with the homeless care system.

Permanent Supportive Housing (HUD definition): Long-term,
community-based housing that has supportive services for
homeless individuals with disabilities. This type of supportive
housing enables special needs populations to live as inde-
pendently as possible in a permanent setting. The supportive
services may be provided by the organization managing the
housing or coordinated by the applicant and provided by other
public or private service agencies. Permanent housing can be
provided in one structure or several structures at one site or in
multiple structures at scattered sites. This manual does not
include contacts for Permanent Supportive Housing.
Transitional housing (HUD definition)- A project that has its
purpose facilitating the movement of homelessness individuals
and families to permanent housing within a reasonable amount
of time (usually 24 months). Transitional supportive housing is
where the homeless get a change to re-establish their lives
through the stability and safety that housing provides.
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SERVICE LOCATOR TOOLS

State-wide

Maryland Community Services

Locator (MDCSL)

A database providing highly-detailed listings for
a wide variety of services in Maryland, including
health, mental health, disability, legal
assistance, substance abuse recovery programs,
housing and more. A valuable first resource to
turn to.

www.mdcsl.org

First Call for Help

Provides assistance by assisting caller in locating
available area resources, such as shelter, soup
kitchens, medical, and mental health services.

In Baltimore...410-685-0525
Out-of-Area...1-800-492-0618

Anne Arundel
County

Anne Arundel County Department of
Social Services

The local Department of Social Services offers a
variety of supportive services to men, women,
and families. Resources can be provided for
medical, mental health, substance abuse, and
homeless services.

Annapolis Office.......cccccvreruenns 410-269-4500
80 West. St. (after hours)..410-269-4700
Annapolis, MD 21401

Anne Arundel County Department of
Social Services

The local Department of Social Services offers a
variety of supportive services to men, women,
and families. Resources can be provided for
medical, mental health, substance abuse, and
homeless services.

Glen Burnie Office.......cccocueuenee. 410-421-8500
7500 Ritchie Hwy
Glen Burnie, MD 21061

Baltimore City

Baltimore City Department of Social
Services

Provides case management services and referral to
area shelters. Provides information on resources for
medical, mental health, and substance abuse services
available in the community. Also accepts applications
for cash benefits and food stamps. Accepts men,
women, and families. Open 8:00AM to 4:30PM for
services.

Homeless Unit 443-423-6000

1920 N. Broadway
Baltimore, MD 21213
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SERVICE LOCATOR TOOLS, Cont’d

Baltimore County Department of

Social Services

Provides referrals to available shelters and case

management services, and information about

resources for medical, mental health, and substance
. abuse services. The Baltimore County Dept. of Social

B altlmore County Services is the primary contact for shelter placement

in Baltimore County. To access shelter, call 410-853-
3000, beginning at 8:30AM, M-F, or 410-583-8398

6401 York Rd.
Baltimore, MD 21212

Prologue Homeless Outreach

Provides case management services to homeless
Baltimore County residents diagnosed with a
mental illness. Refers individuals for medical
care, housing, entitlement programs, and other
critical resources.

609 Baltimore Ave................... 410-653-6190
Towson, MD 21204

“The churches have to feed the
hungry, clothe the naked, and
shelter the homeless. But they also
have to remember that the answer
to homelessness is homes, not

shelters. What the poor and
downtrodden need is not
piecemeal charity but wholesale
justice.”

— William Sloane Coffin
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DROP-IN CENTERS

Baltimore City
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Beans and Bread

402 S.Bond St...ceeeeeeeenieinns 410-732-1892
Baltimore, MD 21231

Franciscan Center

101 W 23rd St
Baltimore, MD 21218

410-467-5340

Manna House

435 E. 25th Stu.oceviicieieeie, 410-889-3001
Baltimore, MD 21218

Maryland Center for Veterans
Education and Training

301 N. High Ste.eeoeiiiiiiinee 410-576-9626
Baltimore, MD 21202

My Sister’s Place Women'’s Center

17 W. Franklin St.......ccceeviiniinnnns 410-727-3523
Baltimore, MD 21201

Our Daily Bread

725 Fallsway.......ccccovevieninnercnennes 410-659-4022
Baltimore, MD 21202

You Are Never Alone (YANA)

901 Hollins St....ooveiiniriicicicicce, 410-566-7973
Baltimore, MD 21223
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SHELTERS

Anne Arundel
County

Annapolis Area Ministries

Provides emergency shelter, transitional
housing, and supportive services. Must call to
get on waiting list for shelter, or to access
supportive services. Accepts men, women, and
families. (annapolislighthouse.org)

Light House Shelter................. 410-263-1835
(from Baltimore)...410-269-7925
Anchor House........ccccooevenunnenne 410-263-1835

Sarah’s House

Provides shelter and emergency services to
families and women. Can only be accessed
through the Glen Burnie office of the Anne
Arundel County Department of Social Services
(7500 Ritchie Highway, Glen Burnie, MD 21061).

2015 20th St.............. Shelter: 410-421-8416
P.O. Box 6149
Annapolis, MD 21401

(AA County DSS: 410-421-8500)

Baltimore City

American Rescue Workers

Provides free, emergency shelter for up to 30
men, as well as offering a transitional housing
program. The shelter is operated on a first come,
first served basis, and opens M/T/W/F at 6PM
and Th/Sun at 4:30PM. Interviews for the
transitional housing program are conducted on
Wednesday and Friday between 8 and 9AM. A
soup kitchen is available Th/Sun at 4:30PM.

11 W. Clement St......ccecuruenens 410-566-3300
Baltimore, MD 21230

Baltimore City’s Emergency Shelter

Provides emergency, overnight shelter to men
and women. Shelter operates on a first come,
first served basis.

210 Guilford Ave......cceeeeeeerenieennns ”311”
Baltimore, MD 21202

Baltimore Rescue Mission

Provides emergency shelter for up to 185 men.
The Shelter operates on a first come, first serve
basis and opens M/W/F at 5PM and T/Th/Sat/
Sun at 6PM. Picture ID is required and
attendance at a service is mandatory.

4 N. Central Ave........cccoveennns 410-342-2533
Baltimore, MD 21202

Bea Gaddy Family Center

Provides shelter for approximately 25-30 women
and women with children. Individuals or families
requiring shelter must call to secure space . Walk
-ins not accepted. Also provides a food pantry
and clothing assistance, but those requiring such
services must call first to check on availability.

425 N. Chester St.......ccceueuueee. 410-563-2749
Baltimore, MD 21231
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SHELTERS, Cont’d

Christ Lutheran Church

Provides shelter for women and women with
children. Must call between 9AM and 5PM to
secure shelter space. Walk-ins are not accepted.
Also offers case management services, has a
computer lab, as well as offering culinary classes.

701 S. Charles St.....cccecveveeeueenns 410-752-1285
Baltimore, MD 21230

Heart’s Place

Periodically offers emergency, overnight shelter,
several nights per week to men and women,
primarily during the fall and winter. Call for
information and availability.

2640 St. Paul Place...........c...... 410-235-9269
Baltimore, MD 21218

Helping Up Mission

Provides emergency shelter to men on a first
come, first served basis. Requires payment of
$3.00 per night (first night payment is waived).
Provides dinner and breakfast to residents. Also
has a transitional housing program, as well as
offering substance abuse and employment
services.

1029 E. Baltimore St..
Baltimore, MD 21202

House of Ruth

Provides emergency shelter to women and
women with children, who are the victims of
domestic violence. Shelter can only be accessed
by calling the 24-hour hotline. Other supportive
services are offered to domestic violence victims,
as well as abusers. Call for information about
available services.

2201 Argonne Dr....... Hotline: 410-889-7884
Baltimore, MD 21218
Administration: 410-889-0840

Karis Home

Provides overnight shelter to women and
women with children. Must call the shelter to
secure a space. Walk-ins not accepted.

1228 E. Baltimore St................ 410-342-0325
Baltimore, MD 21202

Mission Possible Ministries

Provides shelter for men. Must call in advance
for space. Walk-ins are not accepted.

1928—1932 W. North Ave......410-728-0353
Baltimore, MD 21203

Prisoners Aid Association

Provides 30-day shelter for men and a 90-day
shelter for women that are ex-offenders. Can
only be accessed by completing an intake
interview at office Monday-Thursday between
8:30AM and 4PM and Fridays from 8:30AM until
12PM. Other supportive services are available
for ex-offenders.

204 E. 25th Steeceeeevciceciee, 410-662-0353
Baltimore, MD 21203

Project PLASE

Provides shelter, transitional shelter, and

permanent housing to homeless men and
women with special needs (mental illness,
substance abuse, HIV/AIDS, and medically
fragile). Can only be accessed by calling to
secure space. Walk-ins not accepted.

1814 Maryland Ave ...410-837-1400

Baltimore, MD 21201
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SHELTERS, Cont’d

Safe Haven

Provides shelter for men and women with
mental health issues. A referral form and
procedures can be obtained by calling. Referrals
should be completed by applicant’s mental
health provider.

4101 0Old York Rd......ccevveneene 410-323-7123
Baltimore, MD 21218

Salvation Army Booth House

Provides shelter to women and women with
children. Must all shelter to secure space. Walk-
ins not accepted.

1114 N. Calvert St
Baltimore, MD 21201

410-685-8878

Baltimore County

Community Assistance Network/

Eastern Family Resource Center
Provides emergency shelter to women, families
with children, and couples. Also provides
supportive services.

9100 Franklin Square Drive.....410-853-3000
Rosedale, MD 21237
(Wkend) 410-583-8398

Family Crisis Center

Provides emergency, overnight shelter and
supportive services to victims of domestic
violence. Serves women and women with
children. Must call for space. Walk-ins not
accepted.

7701 Dunmanway.......c....e...... 410-285-7496
Dundalk, MD 21222

Hannah Moore Emergency Shelter

Provides emergency shelter to women and
families with children. Provides other supportive
services.

12041 Reisterstown Rd........... 410-853-3000
Reisterstown, MD 21136
(Wkend) 410-583-8398

Turnaround

Provides emergency shelter and counseling
services to women and women with children.
Must call to secure space, obtain shelter
location, or seek counseling services. Walk-ins
not accepted.

410-377-8111

401 Washington Ave....
Suite 300
Towson, MD 21204

Westside Emergency Shelter

Provides emergency overnight shelter to single
men. Some supportive services are available.

55 Wade AVE.......ccoverrerenennnns 410-853-3000
Catonsville, MD 21228
(Wkend) 410-583-8398
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TRANSITIONAL HOUSING

Anne Arundel
County

Fouse Center

Provides transitional housing for up to 10 men in
recovery from alcohol/substance abuse.
Requires men to attend AA/NA meetings
regularly. Requires residents to put 80% of
earnings into savings while in the program.

6401 Ritchie HWY........cccecenenne 410-609-1224
Glen Burnie, MD 21061

Baltimore City

AIDS Interfaith Residential Services

Provides transitional housing, permanent
housing, and supportive services to men and
women with HIV/AIDS. Call for information
regarding services available, as well as process
to access services.

1800 N. Charles St........ccuen.... 410-576-5070
Suite 910
Baltimore, MD 21201

At Jacob’s Well

Provides transitional housing to men and
women with mental health issues. Must call to
access the program.

323 E. 25th St............. 410-235-8877 or 8878
Baltimore, MD 21218

Baltimore Station

Provides transitional housing and supportive
services to men in recovery. Call for application
procedures and process.

140 W. West St...covevereneriennns 410-752-5917
Baltimore, MD 21230

Carrington House

Transitional housing for homeless men in
recovery. Requires referral from case manager.
Call for application process and procedures.

3500 Clifton Ave.......coceevereeuens 410-947-7900
Baltimore, MD 21216

Christopher’s Place/Employment
Academy

Provides transitional housing and employment
services for men. Call for application process and
procedures.

725 The Fallsway........ccccoeneennes 410-986-9000
Baltimore, MD 21202
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TRANSITIONAL HOUSING, Cont’d

Collington Square Transitional
Housing

Provides transitional housing and substance
abuse treatment to women with children. Call
for application process and procedures.

1200 N. Collington Ave............ 410-563-3459
Baltimore, MD 21213

Cottage Avenue Community

Transitional Housing

Provides transitional housing and supportive
services for homeless women and children.
Referrals are only accepted from agencies,
shelters, and the Department of Social Services.
Call for information, as well as application
process and procedures.

2601 Ulman Ave. (rear)....
Baltimore, MD 21218

....410-728-8741

Earl’s Place

Provides transitional housing and supportive
services for men in recovery. Call for application
process and procedures.

1400 E. Lombard St................. 410-522-0225
Baltimore, MD 21231

Frederick Ozanam House

Provides transitional housing and supportive
services to men in recovery. Call for application
process and procedures.

400 S. Bond St....ceevveveenrennennns 410-732-1892
Baltimore, MD 21231

My Sister’s Place Lodge

Provides transitional housing and support
services for women diagnosed with mental
iliness. Call for application process and
procedures.

123 W. Mulberry St................. 410-528-9002
Baltimore, MD 21201

Pratt Street Transitional Housing
Provides transitional and supportive women
with at least two minor children, men with at
least two minor children, or intact families with
at least two minor children. Must come to office,
with photo ID, to complete an application. All
applicants must be drug free. Call for additional
information.

1701 W. Pratt St...ccveeeeviieennns 410-362-5657
Baltimore, MD 21223
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Baltimore United Congregations is an interfaith
coalition of clergy, laity and other individuals who meet
regularly to unite in action toward the goal of providing

religious communities with resources related to
homelessness and other issues affecting our communi-
ty. The purpose of this coalition is to identify issues that
require action, organize and support events that raise
awareness of homelessness and other injustices, and
advocate for change.
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